
LICENSE REPLACEMENT & REPRINT REQUEST FORM

In order to fulfill your request for changes and updates from the form below, please include as much information as possible about the order. Note that a reprint does not allow you to make changes to the part number, quantity and pricing of the license certificate.
Session A: Kindly indicate your choice with a (X) in the box  MACROBUTTON CheckIt ( given.

 FORMCHECKBOX 

Request for License Certificate Reprint 

 FORMCHECKBOX 

Loss of Certificate  FORMCHECKBOX 
 Renew support/ upgrade
 FORMCHECKBOX 

Change in Address (Please provide company letter in company letterhead)

 FORMCHECKBOX 

Company Name Change 


 FORMCHECKBOX 
 Legal Name Change (Please provide Business Registration Letter) 
 FORMCHECKBOX 
 Order Entry Error (Please enclosed original purchase order)
(If it is due to Merger/ Acquisition/Divestiture, please submit LAR form to apac_cia@symantec.com)
 FORMCHECKBOX 
 
Change in Expiration Date: Start Date:        End Date:         

Reason:  USERADDRESS  \* FirstCap  \* MERGEFORMAT    Please state explaination here          
▇
Change in Contact Information (No reprint of certificate, only information update into the system) 

 FORMCHECKBOX 

Others:   





Session B: Company Details

	Requestor Name
	Email
	License ID 
	Certificate Number
	

	
	
	     
	
	


	Old End-User Details
	New End-User Details

	Company Name
	
	Company Name
	

	Address
	
	Address
	

	Postal Code
	
	Postal Code
	

	Contact Name
	
	Contact Name
	

	Phone
	
	Phone
	

	Fax
	
	Fax
	

	Email
	
	Email
	


Please sent certificate to  FORMCHECKBOX 
 Distributor (electronic only)   FORMCHECKBOX 
 Courier hard copy to the updated new End-User details   FORMCHECKBOX 
  End User by Email:  type email here if different from above            
Thank you for your kind co-operation
Customer Information Admin Team

Asia Pacific EPCI/GMP Form

The Singapore Strategic Goods (Control) Act (last update: Jan 03) controls the shipment or  transfer, including transshipments, of strategic goods and related technology, as well as goods and technology that can be used to develop, produce, operate, stockpile or acquire weapons capable of causing mass destruction (nuclear or chemical/biological), and missiles capable of delivering such weapons to all countries. 
Further, the United States prohibits exports and re-exports of items if the exporter knows that the items will be used in certain prohibited end uses such as nuclear, missile, and chemical and biological activities. These controls are known as EPCI, or Enhanced Proliferation Control Initiative controls.  In addition, the US Government restricts the use of restricted encryption technology to Government related end-use activities outside of Australia, Japan and New Zealand.  

As part of its compliance practice for the export, re-export and transshipment controls identified herein, SYMANTEC requires that this form be completed for each transaction. This form should be completed by our trading partner and submitted to SYMANTEC Order Services at the time an order is placed. 
	Customer Information

	Distributor’s Name
	Weblink International Inc.

	Order Type
	(  Inventory Order            ■ Identified End-Customer 


	Distributor PO number
	PN

	Reseller’s Name
	

	Reseller’s Country
	TAIWAN

	End-Customer’s Name
	

	End- Customer’s Country
	TAIWAN

	SYMANTEC Account Manager
	

	Questions

	1)
	GMP:  Is the end-use related to any government, military or police entity or, is the end-user a government, military or police entity.  This question is specifically related to the US export controls and is not required to be answered by partners in Australia, Japan and New Zealand.
	■Yes
政府
	(No

	2)
	NUCLEAR: Is the end-use related to any nuclear activities including, but not limited to, explosive activities, certain safeguarded and unsafeguarded nuclear activities or in a maritime nuclear propulsion project? 
	(Yes
核能相關
	■No

	
	NUCLEAR: is the end-use related to peaceful nuclear power for commercial and residential purposes only?
	(Yes
核電
	■No

	3)
	CHEM/BIO: Is the end-use related to the design, development, production, stockpiling or use of chemical or biological weapons? 
	(Yes
化工/生物相關
	■No

	4)
	SPACE:  Is the end-user related to the design, development, production or use of space launch vehicles?  
	(Yes
太空相關
	■No

	5)
	MISSILE:  Is the End use related to the design, development, production or use of Missiles? 
	(Yes
飛導彈相關
	■No


Please send these forms to your account representative within Order Services APJ.
[image: image1.png]



Requestor please note: 


Request of reprint will be processed depending on the approval of Symantec.


Upon receipt and acceptance of the replacement license certificate(s), the End User agrees to destroy the original license certificate.


Kindly send requests to osg.japac.ssc-ca@symantec.com








